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Cookie Policy 
Cookie is data that a website requests your browser to store on your device 

(computer, mobile device). Cookies enable the website to remember your actions 
and preferences (such as login, language, font size and other display preferences) 
over a period of time, so you don’t have to keep re-entering them whenever you 
come back to the site or browse from one page to another. At Smarttel OU (Dzinga 
and Apifonica), we believe in being transparent about how we use your information. 
This policy provides the information about how and when we use cookies. 

Does Smarttel use cookies? 
Yes. As described in our Privacy Policy, we use cookies and other 

technologies to ensure that visitors to our site enjoy the best possible experience. 
Cookies also help us keep your account safe. By continuing to use our services, you 
are agreeing to the use of cookies and similar technologies for the purposes we 
describe in this policy. 

How do we use cookies? 
We use two types: persistent cookies and session cookies. A persistent 

cookie helps us recognise you as an existing user, so it’s easier to return to 
Apifonica.com or Dzinga.com. A persistent cookie stays in your browser and will be 
read by Apifonica.com or Dzinga.com when you sign in or you return to the site. 
Session cookies only last for as long as the session (usually the current visit to a 
web site or a browser session). 

Categories of Use Description 

Authentication If you’re signed in to Apifonica.com or Dzinga.com, cookies help us 
show you the right information and personalise experience. 

Preferences, features 
and services 

Cookies can tell us which language you prefer and what your 
communications preferences are. They can help you fill out forms on 
Apifonica.com or Dzinga.com more easily. 

Performance, Analytics 
and Research 

Cookies help us learn how well our site and web products perform in 
different locations. We also use cookies to understand, improve, and 
research products, features, and services, including when you access 
Apifonica or Dzinga from other websites, applications, or devices such 
as your work computer or your mobile device. Thus, we capture 
subpages where you registered from, products you have chosen, etc. 

What third-party cookies does Smarttel use? 
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To better understand how visitors to Apifonica.com or Dzinga.com use our 
services and to help us improve the user experience, we use third-party analytics 
providers that may also place cookies on your device (Performance, Analytics and 
Research of a previous chapter). Links to the privacy and opt-out policies for these 
third-parties are provided below for your information: Google Analytics (utma, 
utmb, utmc, utmz, privacy policy and opt-out). 

Also to perform User Experience analysis we transfer irreversibly anonymized 
data contained in cookies to OWOX service (https://www.owox.com/) and Google 
Big Query service (https://cloud.google.com/bigquery/). 

How to control cookies 
You can control and/or delete cookies as you wish – for details, 

see aboutcookies.org. You can delete all cookies that are already on your 
computer and you can set most browsers to prevent them from being placed. If you 
do this, however, you may have to manually adjust some preferences every time you 
visit a site and some services and functionalities may not work. 
 


